nections

“The Professional Choice”

PASSENGER INFORMATION & GUIDELINES

Connections Transportation services are available to all General Public individuals residing in
Montgomery, Wilson, Elk, Chautauqua and Cowley counties. This is a limited service available
on a “First Come First Serve” basis. You may request a ride by calling the Connections office at
620-332-1976 or toll free 866-485-4858, 48 hours or 2 business days in advance of the
transportation that is needed.

Due to the limited number of available rides, rides for any one individual are limited to three one-
way rides per day.

Age Requirements - Children under 17 years of age must be accompanied by a parent or guardian.

Area of Service - Services are available throughout Chautauqua, Cowley, Elk, Montgomery, and
Wilson Counties.

Hours of Operation: The Connections office is open to schedule rides from 7:00 a.m. until 6:00
p.m. Monday through Thursday and 7:00 a.m. until 5:00 p.m. Friday. Rides may be available
outside regular office hours Monday through Friday, but must be scheduled by calling during
regular office hours. When the office is closed, ride cancellations may be left on Connections
message system at 620-332-1976 or toll free 866-485-4858. Connections office will observe the
following holidays: New Year’s Day; Martin Luther King Jr. Holiday; Good Friday, Memorial
Day; Independence Day; Labor Day; Thanksgiving Day (Thursday & Friday); and 2 days at
Christmas.

Scheduling Rides or making changes to a scheduled ride: It is best to request a ride at a
minimum of 48 hours or 2 business days in advance. You may book a ride up to 90 days in
advance. The earlier you request a ride the more likely it is that you will get the ride you need.

SUBSCRIPTION RIDES: A subscription ride (also known as a reoccurring ride) shall be a ride

that is taken on a regular basis, by the same individual to the same destination. A ride could be
daily, weekly or monthly. Subscription rides will be taken on a “First Come, First Serve” basis, no
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matter the reason for the trip. Individual subscription rides will be booked for a maximum of 60
days at a time. After 60 days, the subscription ride will end and will be up to the individual to
renew the order.

Non-duplication of Transport Services: In order to use Connections Transportation resources as
efficiently as possible, Connections does not duplicate services already available and offered by
other service providers or facilities.

Shared Rides: Connections will schedule trips placing as many passengers as possible together
when traveling in the same direction or to the same destination.
1. Passengers shall recognize that Connections’ services are based upon coordination of
transportation and therefore shall not expect individual trips even upon request.
2. Passengers may be requested to take a route that does not go directly to their destination
in order to accommodate other passengers.

Lost & Found: Connections is not responsible for items left on vehicles. Please make sure you
have all of your items when exiting the vehicle. Found items will be sent to the Connections office
and will be kept for 30 days. Contact the Connections office if you think you have left something
on a vehicle.

Hand to Hand Drop Offs: Connections is the transportation provider and does not take on the
role of caretaker when a passenger arrives at a drop off point. Connections may require passengers
who have been identified with a loss of independence in managing everyday life activities to travel
with personal care attendants. If attendants are not required, family and/or caretakers must agree
to take full responsibility to be at the final drop off location upon return of the passenger.
Connections will not be responsible if caretakers are not present. Connections will make
reasonable effort to contact a family member if they are not present. If the family and/or caretakers
are not present on more than one occasion, Connections may refuse to transport the individual in
the future without an attendant.

*It should be emphasized that the regulation does not require a general change in a provider’s basic
mode of service from curb-to-curb service to door-to-door service. It should also be emphasized
that transit providers are not required to take actions to accommodate individual passengers’ needs
that would fundamentally alter the nature of the service or create undue burdens. In this respect,
the Department interprets the scope of transit providers’ origin to destination service obligation
analogously to the general obligations of public entities under the ADA to provide program
accessibility.

For example, the Department does not view transit providers’ obligations as extending to the
provision of personal services. Drivers would not have to provide services that exceed “door-to-
door” service (e.g., go beyond the doorway into a building to assist a passenger). Nor would
drivers, for lengthy periods of time, have to leave their vehicles unattended or lose the ability to
keep their vehicles under visual observation, or take actions that would be clearly unsafe (e.g.,
back a vehicle down a narrow alley in specific circumstances that would present a direct threat to
safety). These activities would come under the heading of “fundamental alteration” or “undue
burden.”



Under the ADA rule, it is not appropriate for a paratransit provider to establish an inflexible policy
that refuses to provide service to eligible passengers beyond the curb in all circumstances. On an
individual, case-by-case basis, paratransit providers are obliged to provide an enhancement to
service when it is needed and appropriate to meet the origin-to-destination service requirement.
We recognize that making individual, case-by-judgments may require additional effort, but this
effort is necessary to ensure that the origin-to-destination requirement is met.

Cancellations: Cancellations need to be made at least 24 hours in advance of the scheduled ride.
Cancellations should be made by contacting the facility that set up the ride. For example, if you
called KanCare Providers to set up a Medicaid ride, you should call KanCare Providers to cancel
the ride. If you called Connections to schedule the ride, you should call Connections to cancel the
ride. If you call Connections after office hours, be sure to leave a message regarding your
cancellation. Cancellations less than 24 hours prior to the scheduled ride time will be treated as a
No-Show.

No-Shows: A no-show is when a passenger books a ride, then fails to take the ride or cancels the
ride less than 24 hours in advance. A passenger having 2 No-Shows in a 90-day period shall be
suspended from riding privileges for 30 days. A letter of warning may be sent after each no-show
as a courtesy. Special consideration will be given for no-show situations during inclement
weather.

Pick-up /wait times for General Public Transportation: Passengers must be ready for pick-
up 1 hour prior to the scheduled Pick-Up time. The driver will wait for only 15 minutes after the
scheduled Pick-Up time even if the driver arrives early. If the rider does not contact dispatch,
Connections considers the rider a No-Show for that ride.

Seat Belts & Restraints: To ensure the safety of all passengers and drivers and to comply with
laws of Kansas, all passengers and drivers must be secured with the restraint devices available in
each vehicle. In addition, all wheelchairs and mobility devices such as scooters must be secured
with the devices available in each vehicle and will always be secured forward facing. Children
four years old or less than 40 pounds in weight must be secured with an appropriate child
seat provided and installed by the parent or guardian.

ADA Accessible Transportation — Connections provides transportation to accommodate
Mobility Devices. Please tell Dispatchers the total combined weight of both the passenger and
the type and style of the Mobility Device. This information will determine the type of ADA
vehicle needed. There is a total combined (passenger and Mobility Device) weight limit of 1,000
pounds.

Wheelchair Procedures - Drivers will assist passengers only on approved wheelchair ramps.
Drivers will not assist passengers in wheelchairs up or down stairs. Passengers using scooter-type
vehicles may be asked to transfer to regular seating for their safety.

Bad Weather Policy - If the management of Connections believes weather is so severe that it is
unsafe to operate, then operations will cease for the day in question. Every effort will be made to
contact riders.



Pets/Service Animals - Only service animals will be permitted to ride on Connections vehicles
without carriers. All other pets must be in a Pet Carrier at all times while on the vehicle. Small
pets (cat or dog) not identified as a service animal may be transported in an official pet carrier (no
allowance for bags/purses, etc. that a pet could escape from or soil through while in transport) and
the carrier may only be lifted, carried and transferred by the customer. No medium or large size
pets will be allowed for transport if not a service animals. Please inform our office when
scheduling a ride if a service animal or small pet in a carrier will be accompanying you. The
animal’s care and safety is the responsibility of the owner.

Donations: Grant funding is available for part of the expense of the transportation.
Donations are not required, but enable us to continue to provide services. Donations may be
handed to the driver of the vehicle for deposit.

Fares: Transportation to community resources $2.00 pickup charge plus $0.20 per mile, unless
a third-party payer is paying for the transportation. All fares are per person, per one-way trip
and must be paid upon boarding. Exact fares must be paid in cash or by check. No change will be
provided.

Driver Assistance and Personal Care Attendants: Drivers must limit personal assistance to
passengers but are allowed to assist with activities directly related to boarding or debarking the
vehicle safely. Drivers are not permitted to lift individuals including transferring from a scooter
or wheelchair to regular vehicle seating. Personal care attendants are permitted to ride with
passengers when scheduled ahead of time. A personal care attendant must be designated as
helping the passenger with one or more daily life activities such as providing personal care,
performing manual tasks, or providing assistance with mobility or communication.

Carry Ons: Passengers may bring groceries and personal items purchased at stores on the
vehicle, but the amount is limited to what the passenger can carry in one trip. Passengers may
not expect Connections Transportation to transport large items. No food, drink, tobacco
products, electronic, or vape ciggarettes of any kind may be consumed on the vehicle. No
firearms are allowed on the vehicle.

Passenger Code of Conduct - Inappropriate conduct, including behaviors which present a
danger to other passengers will not be tolerated. These include but are not limited to:
intoxication; fighting; arguing; threatening or disrepecting the driver or fellow passengers; use of
foul language, use of electronic equipment which infringes on the comfort of other riders or the
driver, or behavior that could be considered sexual harassment.

At the driver’s discretion, a passenger who engages in persistent inappropriate and/or dangerous
behavior, shall be suspended from riding privileges for 30 days and may be required to vacate
the vehicle. Drivers, with approval of management, may put a passenger off the vehicle or
call authorities if necessary.



Driver appearance/Uniform standard: Drivers represent Connections to the general public and
must be neat in appearance at all times. Connections drivers will wear a Red Vest or a Red Polo
Shirt with the word “Connections” in blue on the front left side.

Customer Satisfaction: Connections goal is to provide professional transportation services.
Passenger feedback is important for us to meet this goal. If you have suggestion, questions or
complaints, contact the Director of Connections at 620-332-1976.



COVID-19 ADDENDUM

MASKS
ENFORCED ONLY AS REQUIRED BY KDOT OR CDC

A mask is defined by a material covering the nose and the mouth of the wearer.

Federal law requires all passengers to wear a mask before boarding and during transports with the
following exemptions;

1. Children under the age of 2
2. People with disabilities who cannot wear a mask, or cannot safely wear a mask, because
of the disability.

Failure to comply will result in denial of boarding, and or loss of transportation privileges.

Connection drivers are required to wear a mask at all times while transporting or in or around any
facility requiring the wearing of a mask except for the following;

1. When necessary to temporarily remove the mask for identity verification purposes.

2. While communicating with a person who is deaf or hard of hearing, when the ability to see
the mouth is essential for communication.

3. When the driver is the sole occupant of the vehicle.

** Refusing to wear a mask is a violation of federal law; passengers may be subject to penalties
under federal law.
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